
How the ProHRHQ Driver Application Works
An illustrated guide for recruiters and motor carriers

A first-time driver can upload a resume and let the existing ATS parser prefill the application.
Drivers then use a simpler step-by-step view, while every answer still writes to the same applicant
record and document generator recruiters already use. Returning drivers update only what
changed.
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Secure access Screen 1 of 16

What the driver does

The driver starts from a specific
job, enters an email address, and
receives a one-click secure link.
No password is required.

What recruiters receive

The selected carrier and job stay
attached to the application.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 2



Upload your résumé Screen 2 of 16

What the driver does

On a first application, a driver with
a résumé uploads it so the ATS
can fill contact, employment,
education, and qualification fields.

What recruiters receive

The upload uses the existing
recruiter-grade parser and writes
into the same applicant record
and forms.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 3



Résumé processing Screen 3 of 16

What the driver does

The driver may wait about a
minute and check again, or begin
reviewing the application while
parsing continues.

What recruiters receive

Parsed information is assistance,
not final approval. The driver still
reviews every section and
supplies missing required
information.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 4



1. Contact Screen 4 of 16

What the driver does

The driver reviews identity,
contact, work-authorization, and
application-date information.

What recruiters receive

Known information is prefilled and
saved to the canonical applicant
record.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 5



2. Residency Screen 5 of 16

What the driver does

The driver supplies current and
prior addresses needed for the
application.

What recruiters receive

Recruiters see the same residence
rows in the existing applicant
record.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 6



3. CDL Screen 6 of 16

What the driver does

License number, state, class,
endorsements, restrictions, and
expiration dates are reviewed.

What recruiters receive

A returning driver can update an
expiration date without starting
over.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 7



4. Medical card Screen 7 of 16

What the driver does

The driver records medical-card
status and expiration information.

What recruiters receive

Recruiters can identify missing or
expiring credentials.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 8



5. Driving experience Screen 8 of 16

What the driver does

The driver records equipment
classes and relevant driving
experience.

What recruiters receive

This supports qualification review
without creating a second form
system.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 9



6. Accidents Screen 9 of 16

What the driver does

Accidents for the required
lookback period are added or
reviewed.

What recruiters receive

New rows become part of the
same application used to generate
carrier documents.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 10



7. Tickets Screen 10 of 16

What the driver does

Traffic convictions and forfeitures
are disclosed and updated.

What recruiters receive

Recruiters receive structured
entries rather than résumé prose
alone.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 11



8. Employment Screen 11 of 16

What the driver does

The driver reviews existing
employers and adds the most
recent job when needed.

What recruiters receive

Employment remains reusable for
future applications; only changes
need attention.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 12



9. Employment gaps Screen 12 of 16

What the driver does

The system detects gaps longer
than one month and asks for a
brief explanation.

What recruiters receive

The explanation is stored with
employment history for FMCSA
review.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 13



10. Education Screen 13 of 16

What the driver does

Schools, training, and relevant
education can be reviewed or
added.

What recruiters receive

Updates stay with the driver
profile for later applications.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 14



11. Qualifications Screen 14 of 16

What the driver does

The driver can add qualifications
or other information that may help
the application.

What recruiters receive

Recruiters see this information in
the existing applicant record.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 15



12. Review and sign Screen 15 of 16

What the driver does

The driver reviews required
authorizations, signs, and saves
the signature before continuing.

What recruiters receive

The same signature feeds the
established application-document
generator.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 16



13. Documents and submit Screen 16 of 16

What the driver does

The driver uploads supporting
documents and submits the
completed application.

What recruiters receive

The recruiter receives the
completed record in the normal
ATS workflow.

The driver-facing wizard is a presentation layer over the existing ATS application and forms. 17


